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CUSTOMER CARE
Armenia Georgia
Freephone: Freephone:
+374 44004767 0800003003
E-mail: E-mail:
contact.am@iqos.com contact.ge@iqos.com
Website: Website:
ww.igos.com www.igos.com
Address: Address:
“Philip Morris Armenia” Philip Morris Georgia,
LLC, V.Sargsyan 2,0010, Saarbrucken Square,
erevan, 0102, Thilisi,
Republic of Armenia Georgia
DURATION
[The duration of this warranty is:
Georgia 12 months from the date of purchase
Armenia 12 months from the date of purchase
VOLUNTARY WARRANTY

What this warranty covers

[The Philip Morris International entity listed under
the heading of Customer Care will, at its option (but
ithout affecting your statutory rights), repair or
replace any components which are defective in terms
of material or workmanship when used in accordance
ith the associated IQOS™ User Guide and which are
subject to a valid voluntary warranty claim. If repair
is not possible, replacement will be provided with
a product or respective component of equivalent
functionality. To the extent permitted by local law, the
replacement color and/or model are subject to such
color and/or model availability. The provisions of this
/arranty are only valid in the country of purchase.

What is excluded from this warranty

[The following are excluded from the terms of this
/arranty: a) uninterrupted and error free functionality
of the product; b) malfunction and/or damage caused
by normal wear and tear or otherwise due to aging of
this product; c) cosmetic damages (such as scratches,
dents, broken plastic etc.) that do not impact the
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functionality of the product; d) damage caused by
misuse, power surge, improper handling, liquid contact
or fire; e) malfunction due to use with non-compatible
product, manufactured either by Philip Morris
International or third party manufacturers; f) damage
or malfunction caused by attempt to open, modify
(including modifications to the firmware) and repair,
either by a user or by a service provider not accredited
by the manufacturer; g) damage or malfunction caused
by failure to use as described in the associated IQOS
User Guide or in contravention of the firmware license
agreement; h) IQOS holder and/or charger battery
performance degradation. The holder and/or charger
batteries are consumable parts and their performance
degradation and use over time is not a manufacturing
or a workmanship defect and is excluded from this
/arranty*; i) product containing fully or partially non-
genvuine parts; j) product for which serial numbers have
been removed or altered.

*For more information about battery performance,
please consult our FAQs and Support pages on iqos.com

Information on how to make a claim

Before making a claim, please access and review the
associated IQOS User Guide, and quick self-service
support available on the website above.

[To make a claim under this voluntary warranty, you
can access 24/7 our online diagnosis tools or contact
Customer Care number above during their opening hours.

Ensure that you have your proof of purchase to make
a claim. Registration of your product serial number
and date of purchase on the website above for your
relevant market is recommended for faster service,
ithout presenting a proof of purchase. If you choose
not to register your product, please ensure you have
your proof of purchase before making a warranty
claim. The warranty claim may be refused if the proof
of purchase is not available, has been altered, or is
illegible.

here applicable, in the absence of the proof of
purchase or product registration, the company
reserves the right to voluntarily apply the warranty
duration starting from the manufacturing date of
product in question based on its own records.

Customer responsibili

ies for voluntary warranty support|
hen making a claim under this voluntary warranty,
you must:

« Follow the support procedures specified by the
service provider (problem determination, resolution,
product return);
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o In case of replacement, return the defective product
asinstructed by the service provider;

e In case of replacement, before returning the
defective product, remove any customization
accessories purchased separately from the product.

Other terms

here an exchange takes place, then any replacement
of the defective component becomes your property
and the replaced component becomes the property of
the entity which makes the exchange. The replacement
component or device may not be new, but it will be

in good working condition and at least functionally
equivalent to the original. The replacement of the
defective device or component shall be warranted for
the balance of the remaining duration of the warranty
period on the original product. The information
provided by you will be used as described in consumer
privacy notice at www.pmiprivacy.com.
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PYCCKIIA
CNY>XXBA NOOOEPXKN
ApmMeHus Ipysus
Ten. (6ecnnartHo no Ten. (6ecnnatHo no
ApMeHum) : Ipy3un):
+374 44 004767 0800003003
@n.noura: 3n.noura:
contact.am@iqos.com contact.ge@iqos.com
Caiit: Caiit:

ww.iqos.com www.iqos.com
Appec: Appec:
MMnopTep, nocTasLimnK ®Dunun Moppuc
W opraHusauus, Mpysus,
npuHUMaiowas Caap6plokeHckas
npeTeHsun nnowanp, Téunucm 0102,
notpe6uteneii: OO0 Mpy3us
<< ®unun Moppuc
ApmeHus >>,
B. CaprcsiHa 2, 0010,
EpesaH,

Pecny6nuka Apmenus

FapaHTHiiHBIN CPOK
CpoK OeicTBUS HACTORLLEN FAPAHTUN COCTABSET:

Mpysus OfAMH rof ¢ AATbI NOKYNKKU

ApMeHMﬂ OAMH roa € AaThl NOKYNKKU

[AOBPOBOJIbHAS TAPAHTUSA
Ha uto pacnpocTpansieTcs 3Ta rapanTus

Moapaspenenue Philip Morris International, ykasanHoe
B pasaene «O6CNyXMBAHNE KIIMEHTOB, N0 CBOEMY
CMOTpeHuto (HO He 3aTparneasn BALWIU 3AKOHHbIe
npaBa) OTPEMOHTUPYET UK 3AMEHUT Niobble
KOMMNOHEHTbI, KOTOpPbIe UMeT ,U,ed)eKTbl MaTepuanos
NN N3roToBIEHUA NPU NCMONb30BAHUN B COOTBETCTBUUN
|C COOTBETCTBYOWUM PyKOBOﬂCTBOM nons3oBartens
IQOS™ 1 Ha KOTOpble PACNPOCTPAHAETCS AeCTBYOLLAS
lno6poBosbHAs rapaHTUs. ECIM peMOHT HEBO3MOXEH,
6yneT NpeaoCTABIEHA 3AMEHA HA MPOAYKT NAn
COOTBeTCTByIOLLLIAl:i KOMMOHEHT C 3KBUBAMEHTHOW
yHKUMOHANbHOCTBIO. B TOM cTeneHu, B KOTopoi
5TO pa3peLleHo MeCTHbIM 3aKOHOAATEIbCTBOM,
3aMeHseMbin useTt VI/VIJ'IVI Mofenb 3aBUCAT OT HanNU4us
Takoro useTa u/unu moaenu. NMonoxeHus oaHHon
APAHTUU OEWCTBUTENbHbI TOMbKO B CTPAHE MOKYMKU.
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ckniovenuna nsFapantun Kavectea

HacTosuwas MfapaHTus KavecTsa He pacnpocTpaHseTcs
Ha cnepyowme cnyyau: 1) 6ecnepeboitHoe n
HOopManbHoe GYHKLMOHNPOBAHUE YCTPOICTBA; 2)
HeMCnpaBHOCTbL U/MNN NOBpeXAeHNe B pesynbTaTe
©06bIYHOTO U3HOCA UMM NPOACIIXUTENBHOTO
MCMoNb30BAHWUS AAHHONO yCTPONCTBA; 3) nedeKT
BHELIHEro BUAA yCTPOWCTBA (HAMpUMep, LApanmHsl,
BMSATUHbI, NOBPEXAEHUS NNACTUKOBbIX KOMNOHEHTOB
M T.A.), He BIUSIOWNIA HO GYHKLMOHUPOBAHNE
lnaHHoro nsaenus; 4) noBpexaeHne ycTpoucTea
BCNeACTBME HEMPABUILHOO MCMOTb30BAHUS, CKAYKA
HANPSXEHNSI, HEAKKYPATHOro 06palleHns, KOHTAaKTa
C XMAKOCTbIO UM C OTHEM; 5) HENCNPABHOCT,
BbI3BAHHASA MCMOMNb30OBAHWEM YCTPOICTBA BMECTE C
HECOBMEeCTUMbIMU 3/1IEMEHTAMU, MPON3BEAEHHBIMU
koMmnaHwueit Philip Morris International unu rpetsnumu
Inuuamu; 6) NoBpexaeHne NI HEMCNPABHOCTL B
[pe3synbTaTe NonbITKM CAMOro Nofb30BATEeNs UMK
LeHTPa 06CyXNBAHUS, HE YNIONTHOMOYEHHOTO
npousBoauTeneM, BCKpbITUs, Moandukaumm (Bkoyas
MoANGUKALMU BCTPOEHHOTO MPOrPAMMHOTO
obecneyeHuns) UnNu peMoHTa yCTponcTea; 7)
NoBPEeXAEHWE UM HeUCTIPABHOCTL B pe3ynbraTte
MCMoNb30BAHUSA YCTPOWCTBA B HOPYLUEHNe
PykosopacTea nonbsosatens |QOS unu B HapylweHue
MueH3NOoHHOro COrnaLIeHNs 0 BCTPOEHHOM
nporpamMmHom obecneyeHny; 8) Yxyawenne
NPOU3BOAUTENBHOCTU AKKYMYNATOPA fiepXaTtens
IQOS n/unu sapsgHoro ycTpoicTea. AKKyMynaTopbl
[nepxaTens u/unu 3apsaaHOro yCTPOMCTBA ABNSIOTCA
[PACXOAHBIMM MATEPUANIAMU, U YXYALIEHNE UX
NPOU3BOAUTENBHOCTU U UCMOMNb3OBAHNE C TEHEHNEM
BPEMEHW He AB/AETCA NPOM3BOACTBEHHBIM NN
TexXHU4YecKUM feGpeKTOM U UCKITIoHATCS U3 AAHHON
rapaHTuu*; 9) ycTpoicTBO, B KOTOPOM UCMOSTb30BAHbI
MOMHOCTLIO UMM YACTUYHO HEOPUTMHAbHbIE AeTaNN,
[10) NpoAyKT, cepuiiHbiii HOMep KOTOPOro Bbin yaaneH
WNN N3MEHEeH.

*[onosHNTeNbHYI0 MHPOPMALIMIO O
NPOM3BOANTENBHOCTU AKKYMYNATOPA MOXHO HANTU HO
CTPAHMLAX PA3AENa YacTO 30A0BAEMbIX BOMPOCOB 1
noaaepXKu Ha canTe igos.com.

MHdopMaums o TOM, KOK NOAATL NPETEH3NI0

Mpexae 4eM NofaTh NPETEH3MI0, O3HAKOMBTECH C
cooTBeTcTBYlOWMM PykoBoacTeoM nonbsosaTens IQOS
1 6bICTPOI CNyX60i CaMOOBCYKMBAHNS, AOCTYMHOM
Ha Beb-caiiTe Bbilwe.

YT06bI NOAATL NPETEH3MIO MO 3TOM L06POBONBHO
FAPAHTUK, Bbl MOXETE NOJSTYH4UTb AOCTYN K HAWNUM
OHNAH-MHCTPYMEHTAM ANArHoCTUKM 24/7 unu
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cBsi3aTbCA co cnyx 60 NOAAEPXKKN KITUEHTOB MO
KO3aHHOMY Bbille HOMEPY B 4AChI UX PABOTHI.

Y6enutecs, 4To y BAC €CTb OKA3ATENILCTBO NOKYMKY,
4TO6bI NoAaTh NpeTeHsuio. [lns 6onee GpicTporo
©6CnyXMBAHUS peKOMeHAyeTCs 3aperncTpupoBaTh
CepUitHbIii HOMep BALIEro NPOAyKTA U AATY NOKYNKM
Ha Be6-caiiTe Bbllle 4151 BALIErO COOTBETCTBYIOLLIErO
PbIHKG, 6es npeabsBNeHna ookasaTenbcTea I'IOKyI'IKVL
Ecnu Bbl pelunTe He perucTpupoBaTh CBOW NPOAYKT,

GEJJ,VITer, 4yTOo y BAC €CTb AOKA3ATENbCTBO I'IOKyI'IKVI,
npexpae 4eM NoaaBATL NPeTeH3Mio No rapaHTum. B
I'GPOHTVII;IHOI‘/‘I npeTeH3nn MoxeTt 6bITb OTKA3QaHO, ecnun
JAOKQA3ATeNbCTBO NOKYMNKU HEAOCTYNHO, 6b1710 UBMEHEHO
mnu Hepasﬁopqwso.

B COOTBETCTBYOLWMX CNy4asx, B Ciy4ae oTCyTCTBUA
NOoATBEPXAeHUA NOKYNKN UK perucTpaunun npoaykTa,
KOMMAHWA ocTaBseT 3a coboii NpaBo A06pPOBONLHO
NPUMEHATb rOpGHTMﬁHbIﬁ CPOK, HO4YMHAA € AAaTbl
NPOM3BOACTBA COOTBETCTBYIOLLEro NPOAYKTA, HA
OCHOBE CBOMX COBCTBEHHbIX 3AMNUCEN.

neﬁCTBMH KnueHTa npu OGPGI.MEHMM Bnoaaepxkyno
FapanTum Kayectea

Mpu npeabaBReHNM NPeTEH3NUM MO HACToAWEeN
FapaHTum KavecTsa Bbl AOMKHbI:

» Cobniionatsb BCe npoLieaypbl N0 TEXHUYECKOA

noaAepXxke, yKa3aHHbIe NOCTABLWMKOM ycnyr

(onpepeneHune npobnemsi, peweHue, Bo3BpaT
cTpoiicTBa);

* B cnyyae 3aMeHbl BepHY Tb HENCMPABHOE YCTPOWCTBO
B COOTBETCTBUM C YKA3AHUAMM NOCTABLLMKA YCNYT;

*B cny4yde 3aMeHbl, Npexae 4eM BepHyTb HeMcnpasHoe
CTPOWCTBO, CHAATb C HErO BCE aKCeccyapsl,
nprobpeTeHHble OTAENbHO OT YCTPOWUCTBA.

[lpyrue TepMuHbI

Ecnu nponcxoaut obmeH, To niobas sameHa
HeNCNPABHOro KOMMOHEHTA CTAHOBUTCS BaLLe
cO6CTBEHHOCTbIO, A 3AMEHEHHbI KOMMOHEHT
CTAHOBUTCA COBCTBEHHOCTbIO Cy6bEKTA, KOTOPbI
NpousBOAUT O6MeH. 3aMeHSIoLLNA KOMMOHEHT UNK
CTPOMNCTBO MOXET BbITh HE HOBBIM, HO OH ByaeT
B XOpoLeM paboyeM COCTOSIHUM U, MO KPaitHel
Mepe, d)yHKLLVIOHGJ'IbHO 3KBUBANEHTEH opuruHany.
rUpUHTVI'iI HQ 3aMeHYy HeMcnpasHoOro yCTpOﬁCTBG wnu
KOMMNOHEHTA pacnpoCcTpaHAeTCA Ha ocTaswuiics CpOK
FAPAHTUIAHOIO CPOKA HA OPUIMHAMbHbIA NPOAYKT.
MpepocTtaBneHHas Bamu uHdopmauus byaet
MCMosib30BATLCS B COOTBETCTBUM C yBEOMIEHNEM O
KoHbMAaeHUMANbHOCTU NoTpebuTeneii no anpecy
www.pmiprivacy.com.
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0000nmMdg00 dmJddggdb dbmmme ddabnb Jagyebodo.

oL oM dmnEogL gb goMmobhno

6060000900MY 3ofMobhnb 3nMHmMmdYd0 o 3MEIMOIOS
80903 808mb3n300%0: o) 3hmwndhob nBY3ah0
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foo dgyxoMmbgdgmo 3bdsnmbamgds; 6) dnbgdMngn
3300700 3o8mB39MN 3oydoMmogn dPdomods o6/
0 0dNBbYOY, 86 3MMEYIHNL bobroddgmmdnm
B3odmB399mn B0s60; ) 3MLAYHNZNMN ODNVBYOS
(BmamM0Eos 633obMydn, 6ogg3gdn, dobhgbomon
BmobH3obo. o 9.8.), MMBMYdNE 3o3mMgbsb oM bbb
MMEYIH0L BY6I30MBNMYODY; ©) OBNVDYOY,
MHm3gmng 3odmb3gnmNs oMobBMMs® gedmygbgdnb,
15030L 30MB/BMToH)d0L, oMALBEMMN dmbBoMmydnb,
LNMbILMVE 86 FIBLMNSG 3MBHSIHNL BYEgaOW; 9)
BonBoMmamds Bnmn3d dmMab nbmgMBYnTgbomab
6 99bo8g 3nMnb dBMIMYOMNL FogMm BoMdmgodymn
Momo3LbgdON 3MMEIJNH0c d3oBmygbadnl godm; 3)
0000006900 96 goydsmmomdy, MmAgmE gedmbzgymns
B3obbbnb, dgE3mnb (oo ImMNb, 3MHmaMedymn
0M639tMYma30L MENBNZOENNL) s 39390900L
B300gmMMONm, dMmBb3oMydmNb o6 dBsMBMgdmnl dngM
¥Moo3MInhgdYmn byMm3z0LOL dMhmasnwyMal dngM.; ©)
R00b0 06 3oydoMmagn ydomds gedmBzgnmn 3gbododnly
1QOS-0b 3m3bdomgdmnl bobgmmddmaebgmmdn
Boomnmgdnmo Bgbgdnb, o6 ABnBbydmn 3MmaMadgdnlb
LamMNEgbBNM bgmndy3Mymgdnl sMM39300.; 1)
1Q0S-0b gobsbyMmydgmn b/ odHybnb gmydgbhHnb
B835md0b ©IaMOIENY. 3obObYMYdIMO /D edHybn
0m939bhgon LobsMzm BaBNmMYdNS o Bomn FgbMmymadal
0003M3O(300 O 33MYgbyde MMM 3obIogmmoOsdn
@ ofM0b BoMBMYONL 0B EdDIYONL IBIIHN Vo
B3odmMMOEbYMNY 83 3oMbHNNWSL *; 0) 3Mmwygho,
MHmBgmnE 3onmnobow 86 BeBnmmomng 8gnEogL
¥MOMMNZgnbam 63BNMYOL; 3) 3Mhmwydhn, MHmImob
LoMOYmo BMIMYdN Badmnmn o6 FgEzmnmns.

* 9m)B896HnL 83y8omdnb 8gbobyd ©edongdnmn

63mMMB300LMZNL, 3obmMzo, 3ogEbmo AzgbL bdnMa
L3P 3001b3700LY s BboMSgYMNL 339MLIOL
igos.com.

06gmM3>E0d 3oMobHnnm boMagdmmdIbmab
0939380693001

LogoMIbHNM dMMbM3zb0L BoMa6dwY, 3ogEedbnm
1Q0S-0b 3m3bdoMgdmnb dgbedednb bobymaddmgabymmb
Mm3gmn3 bgmdnbobgrmdns ©gdmm dmEgdym 390
830M©D).
LogoMabHhnm dmmbmzgbab BoMagbsdwy, 3ogEebnm
1Q0S-0b 3m3bdoMgdmnb dgbododnb bobgmaddmgabymmb
B8930dmnom 3nnmmo 06xmMMISE0S MZ300M3MALLbYMIONL
BLAHMYTIOHYONL 3odMYnbgdnm, MMBgmnn
bm3nboBzm3ns 24/7-B7 06 ©Y30330M©LIN
mBb3oMydgmdY DMHY630L 3Bl Bgdmombndbym
B6mByMdY.
oMBIYON, M3 7390 3odam mgzgbn dgdgbnly

©08000bEHYMIOIMN LdYMN, HMA gobomogbmm
LOaIMIBHNM BMMbmzb.. LEMOT3N FMBLobyMgdl
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Babomgdo My3mBybronmMgdymns mJ3960 3Mmoydhnb
LoMOmo BmAML o dgdgbal momomalb MganbdhMmozns
33960 d30MNbMZNL Mgmg356Hh M D9BmMmbnIbYm
300-330M©BY, 33dg60b edorabhMadgmn

LOOYNOL BoMagbob goMmydy. My MJ396 voMhgzm

M ©o0MI3nbHMnMmom ;mdzgbn 3Mmwydho, aombmzgo,
oMBIY6Y0, MMA gogdam 39dgbab odoabhyMIdImn
LOOYNO FoMIBAHNBY BobOEbONL BoMwagbsdwy..
LOZOMIBAHNM BMMbM365BY YoMob 8o 8gndmngds,

1 899960L ©oB3bHNMIOIMN LN 8 dMNL
bymB0boB3EMB0, FxE3MOMN 96 oM 03nMbyd.

Lagnmmadnb 898mbag3080, dgbynwaznb
©008000bHYMIOIMO EMINIBHNL 06 SMMEYIHOL
M930LHMOENL SMOMLYOMONLLL, 3MB30B60s NHMZgOL
3mYdL, dbgnmydnbedgdm aobbodmzmmb
B3oMOBHNNL 3os 3Mm©YIHoL BoMBMIdNL MMNmbY o
LOZNMOM ABIBYMYODY OYMLBMONO.

BmabdoMmgdmab dmzamgmdgdn

BmEg39mo goMobhHnnb BoMmamgddn bogoMabhnm
mmbmabnl BoMoagbnbeb, mgzgb nbws:

° 00003390 bYM30LOL BMIBMEYIOMNL BngM aIBNMN

Bm3LobyMadNL 3MmMEgEYMYdN (3MMOMYBnL gobbodMaMY,
0000643900, 3MHMOIIHOL ©odMYBYOY);

° 3933tm0L 878010393080, OOOMYBM™ goydommogzn
MmYdho byM3znLOL BmMABMEYdMNL dnmnmydnb

39Lo083NLY;

* 39633m0b dg8mbzgg3080, 3ondomMmmogn d3Mmwydnhnl
000MY67008wY, 3MHMEIYJHL Y6 BmbLESM o3y
dgdobnmn 6gdnb3ngMn nbrongnyemyM ogbgbgsmo.

bbgo 30Mmmdgdn

mgLOE bogde dgEams, 6300b30gMN sbamo BaBomn
bgds 133960 LognNMIdS s ABOE3MYdYMN
6060m0 bgds 03 3MmB30600b bLognmMyds, MMBgmn
wbmMEngmadL 3g33mob. AbsE3mMYdL 3MB3Mbybhn
6 dmBYmONmMMOS 3gndmgds of nymb sbomo, BogMed
b 0d6900 3930 daMBsMmgmddn oBYOIBNYMO
30mbOBMOLN, by 33nMg, mMognbamalb Bbaagbo.
00933990 dMBYmMmdnmMmdONL 06 3M33MBIBMHNL oMo
BOMIBAHNMIOY™MN FmBYMONMMONL 86 Bnbo 3MB3MBYBAHNL
PoBOE3mMY0S PBs dMbogb dmBYymdnmmdnb bobynbo
BoMABAHNNL 3gMOM©NL oMAYBNM Zowody. MJ396 BngM
BmBmMgdYmn NbxMMBoEns 3odmygbadgmn ndbgods
Bm3bJoMmgdImMMS 3MBBNWIBENSMYMMONL M3NdbHdn
BMByMOmMN ©xOYMYd900L Jgbodednbow

Ww.pmiprivacy.com.




